Rules for NAPA° Shocktober
“Buy 3, Get the 4th FREE!” Rebate

Here’s How it Works: Valid September 1 - October 31, 2010

1) Purchase four (4) qualifying NAPA® Reflex® or NAPA® Sensa-Trac® Shocks or Struts; or four (4) NAPA®
Quick-Strut® Replacement Assembilies; or four (4) NAPA® Gas-Grandé Fleet® Shocks; or any four (4)
Rancho® RS9000XL"or Rancho® RS5000™ Shocks; or four (4) Rancho® quickLIFT"Struts and get a rebate for the cost of one
(1) unit, the lowest cost unit. Rebate does not include installation / labor costs and offer is good only on qualifying product
(see list of qualifying products). Offer valid September 1 - October 31, 2010. Tenneco will send you a rebate check for
the cost of the lowest cost unit, up to NAPA’s and Rancho’s current published suggested list price.

2) You must submit the following items to receive your NAPA Shocktober rebate check:

a. Authentic dated sales receipt (copy or original) with business identification verifying the purchase of the qualifying
products. Product part numbers including lowest cost unit must be identified on the sales receipt. Offer does not apply
to transactions when product is being replaced under warranty.

b. Four (4) carton end flaps (without part number) from qualifying product cartons (see illustration).

c. This form, filled out completely and legibly. Visibly altered document will not be honored.

Send this completed form and required proof-of-purchase (dated sales receipt) and four (4) carton end flaps (without part

number) to the address indicated below. Requests must be postmarked by December 1, 2010. Tenneco is not

responsible for late, lost or misdirected mail and all proofs-of-purchase become the property of Tenneco and will not be
returned. Please retain copies for your files.

4) Offer good only in the U.S.A. at participating locations. Offer open to individuals; requests from groups, clubs or

organizations will not be honored. Void where prohibited, taxed or otherwise restricted. Please allow 8-10 weeks for

processing from receipt of redemption form and all required proofs-of-purchase. Fraudulent submission could result in
federal prosecution under mail fraud statutes. Purchase, sale or trade of any offer requirement is prohibited.

This promotion is prohibited for persons under the age of 18 residing in the state of Maine.

Tenneco will send you a rebate check for the cost of the lowest cost unit up to NAPA’s and Rancho’s current published

suggested list price. Installation / labor costs are not included.

Original Shocktober rebate coupon must be submitted for rebate submission; photocopied rebate form

will be ineligible to participate in program.

Limit: one (1) rebate per household.

The NAPA Shocktober Customer Rebate offer may not be combined with any other discount, offer or rebate.

The NAPA Shocktober Customer Rebate check is valid for 90 days from the date of issue.
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Qualifying Products / Series:
NAPA® Reflex® Shocks 911000, 911500 Series
NAPA® Reflex® Struts 931000, 932000, 941000 Series
NAPA® Sensa-Trac® Shocks 5600, 5700, 5800, 5900, 37000, 39000, 58000 Series
NAPA?® Sensa-Trac® Struts and Cartridges 71000, 72000, 73000 Series
NAPA® Quick-Strut® Replacement Assemblies 139000, 171000, 172000, 271000 Series
NAPA® Gas-Grandé Fleet® Shocks 76000 Series
Rancho® RS5000" Shock Absorbers RS5000 Series
Rancho® RS9000XL" Shocks RS999000, RS999700 Series

Rancho® quickLIFT™ RS999700 Series
(Please print)
Product Part Numbers Purchased:

1) 2)
3) 4)

Participant and Vehicle Information:
Make: Model:

Year: Mileage:

Name:
Address:
City: State: Zip Code:
Daytime Phone: ( )

E-mail:

Where Purchased:

Send this completed form and required proofs-of-purchase (dated sales receipt) and four (4) carton end flaps (without part
number) to: NAPA Shocktober Customer Rebate, 5215 South Emmer Drive, P.O. Box 511220, New Berlin, WI 53151-1220.
For further assistance, please call 1 (800) 218-1596. Limit one offer per household. Must be postmarked by December 1, 2010.

©2010 Tenneco Printed in USA  NMS-1067-0410



